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BUSINESS SIZE: Small Business, Hubzone 
 

 
 
 

ABOUT SDS SOLUTIONS, INC. 
 
Who We Are-Committed to Excellence 
SDS Solutions, Incorporated is a small business specializing in Information Technology 
services.  Since 2014, SDS Solutions, Inc. has been helping federal government agencies and 
companies of all sizes respond to industry transitions in order to stay competitive and to serve 
our customers! 
 
SDS provides services in all facets of Information Technology, to include, but not limited to:  
enterprise engineering, with a focus on high performance computing,  storage, engineering, 
automated configuration management, software development, public and provide could 
implementation, virtualization solutions, software testing, and system administration. 
 
Our team is ready to help you develop strategies, for not only surviving, but also thriving into the 
future. Please reach out for our support today, to help you achieve your best for tomorrow… 
 
CUSTOMER INFORMATION: 
 
1a.  TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) 
 
SINs DESCRIPTION 
54151S   IT Information Technology Professional Services Professional Services 
54151HEAL Health Information Technology Services  
339113H Healthcare Furniture 

 
  
1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: 
 (Government net price based on a unit of one)  
See pricing below: 
 
1c.        HOURLY RATES (Services only):   

SIN(s) 
54151S, 
54151HEAL 

LABOR CATEGORIES  (2018-
2019) 

(2019-
2020) 

(2020-
2021) 

(2021-
2022) 

(2022-
2023) 

1001 Administrative Assistant    $   52.38   $   52.38   $   54.50   $   55.59  
1002 Administrative Specialist    $   54.76   $   54.76   $   56.98   $   58.11  
1003 Analyst Entry Level    $   59.07   $   59.07   $   61.46   $   62.69  
1004 Analyst I    $   66.46   $   66.46   $   69.15   $   70.53  
1005 Analyst II    $   79.12   $   79.12   $   82.31   $   83.96  
1006 Analyst III    $   91.78   $   91.78   $   95.49   $   97.40  
1007 Analyst IV    $ 106.55   $ 106.55   $ 110.85   $ 113.07  



 
 

SIN(s) 
54151S, 
54151HEAL 

LABOR CATEGORIES  (2018-
2019) 

(2019-
2020) 

(2020-
2021) 

(2021-
2022) 

(2022-
2023) 

1008 Analyst V    $ 130.80   $ 130.80   $ 136.09   $ 138.81  
1009 APP Developer 1    $   79.31   $   79.31   $   82.51   $   84.16  
1010 APP Developer 2    $   94.76   $   94.76   $   98.59   $ 100.56  

1011 
Applications Engineer, Level 
2 $129.02  $130.98  $132.98  $135.00  $137.06  

1012 
Applications Developer, 
Level 2 $130.51  $132.49  $134.51  $136.56  $138.64  

1013 
Applications Developer, 
Level 3 $140.18  $142.32  $144.48  $146.68  $148.92  

1014 Architect Engineer, Level 3 $198.49  $201.51  $204.58  $207.70  $210.86  

1015 
Associate Compliance 
Consultant    $ 175.27   $ 175.27   $ 182.35   $ 185.99  

1016 
Associate Compliance 
Engineer    $ 135.73   $ 135.73   $ 141.21   $ 144.03  

1017 Business Analyst    $ 150.76   $ 150.76   $ 156.85   $ 159.99  
1018 Cloud Administrator 1    $ 127.69   $ 127.69   $ 132.85   $ 135.50  
1019 Cloud Administrator 2    $ 146.83   $ 146.83   $ 152.76   $ 155.82  
1020 Cloud Administrator 3    $ 168.86   $ 168.86   $ 175.69   $ 179.20  
1021 Cloud Architect 1    $ 161.38   $ 161.38   $ 167.90   $ 171.26  
1022 Cloud Architect 2    $ 185.60   $ 185.60   $ 193.09   $ 196.96  
1023 Cloud Architect 3    $ 213.48   $ 213.48   $ 222.11   $ 226.55  
1024 Cloud Architect 4    $ 245.44   $ 245.44   $ 255.36   $ 260.46  
1025 Cloud Engineer, Level 2 $126.73  $128.65  $130.61  $132.60  $134.62  
1026 Cloud Security Specialist 2    $ 193.84   $ 193.84   $ 201.68   $ 205.71  
1027 Cloud/Web Architect    $ 131.77   $ 131.77   $ 137.09   $ 139.83  
1028 Cloud/Web Developer    $ 113.95   $ 113.95   $ 118.56   $ 120.93  
1029 Computer Systems Analyst I    $   48.66   $   48.66   $   50.63   $   51.64  

1030 
Computer Systems Analyst 
II    $   71.65   $   71.65   $   74.55   $   76.04  

1031 
Computer Systems Analyst 
III    $   92.12   $   92.12   $   95.84   $   97.76  

1032 
Configuration Management 
(CM) Specialist - Mid-Level     $   68.22   $   69.93   $   71.67   $   73.47  

1033 
Cost Modeling Specialist, 
Level 3 $195.31  $198.29  $201.31  $204.37  $207.48  

1034 
Disaster Recovery Engineer, 
Level 2 $111.65  $113.35  $115.08  $116.83  $118.61  

1035 Facility Manager, Level 2 $126.73  $128.65  $130.61  $132.60  $134.62  
1036 Financial Analyst    $   73.72   $   73.72   $   76.70   $   79.39  
1037 Help Desk Engineer, Level 2 $59.55  $60.45  $61.37  $62.31  $63.26  
1038 Help Desk Specialist I    $   83.36   $   83.36   $   86.72   $   88.46  
1039 Help Desk Specialist II    $   91.36   $   91.36   $   95.06   $   96.96  
1040 Help Desk Specialist III    $ 106.15   $ 106.15   $ 110.44   $ 112.65  
1041 Help Desk Specialist IV    $ 117.59   $ 117.59   $ 122.35   $ 124.79  



 
 

SIN(s) 
54151S, 
54151HEAL 

LABOR CATEGORIES  (2018-
2019) 

(2019-
2020) 

(2020-
2021) 

(2021-
2022) 

(2022-
2023) 

1042 Help Desk Specialist V    $ 135.65   $ 135.65   $ 141.13   $ 143.95  

1043 

High Performance 
Computing Engineer, Level 
2 

$126.73  $128.65  $130.61  $132.60  $134.62  

1044 Network Engineer, Level 2 $98.27  $99.77  $101.29  $102.83  $104.40  
1045 Network Engineer, Level 3 $126.73  $128.65  $130.61  $132.60  $134.62  

1046 
Network Installation 
Technician    $   67.13   $   67.13   $   69.84   $   71.24  

1047 Network Manager    $   89.66   $   89.66   $   93.28   $   95.15  
1048 Network Technician    $   73.43   $   73.43   $   76.40   $   77.93  
1049 Program Executive    $ 226.55   $ 226.55   $ 235.71   $ 240.42  
1050 Program Manager    $ 207.17   $ 207.17   $ 215.54   $ 219.85  
1051 Project Manager    $ 189.66   $ 189.66   $ 197.32   $ 201.26  

1052 
Senior Documentation 
Specilist    $   92.86   $   92.86   $   96.61   $   98.55  

1053 
Senior Help Desk 
Analyst/Manager    $ 133.76   $ 133.76   $ 139.17   $ 141.95  

1054 Storage Engineer, Level 2 $113.88  $115.62  $117.38  $119.17  $120.98  

1055 
Subject Matter Expert, Level 
3 $111.15  $112.85  $114.56  $116.31  $118.08  

1056 
Subject Matter Expert, Level 
4 $124.24  $126.14  $128.06  $130.01  $131.99  

1057 
Subject Matter Expert, Level 
6 $183.60  $186.40  $189.24  $192.12  $195.04  

1058 Systems Engineer, Level 2 $132.84  $134.86  $136.92  $139.00  $141.12  
1059 Systems Engineer, Level 3 $158.79  $161.21  $163.66  $166.16  $168.69  
1060 Technical Editor    $   97.26   $   97.26   $ 101.19   $ 103.21  

1061 
Virtualization Engineer, 
Level 2 $126.73  $128.65  $130.61  $132.60  $134.62  

1062 Web Designer/Developer I    $   95.74   $   95.74   $   99.61   $ 101.60  
1063 Web Designer/Developer II    $ 112.44   $ 112.44   $ 116.99   $ 119.33  
1064 Web Designer/Developer III    $ 138.07   $ 138.07   $ 143.65   $ 146.52  
1065 Web Designer/Developer IV    $ 172.78   $ 172.78   $ 179.76   $ 183.36  
1066 Web Designer/Developer V    $ 195.92   $ 195.92   $ 203.83   $ 207.91  

 
SDS Solutions, Inc. would be pleased to provide additional rates for option periods. 
 
 
 
 
 
 
 
 
 



 
 

 
1c.(a) PRODUCT PRICES/DESCRIPTION  
 
SINs DESCRIPTION 
339113H Healthcare Furniture 
 
   Minimum quantity order requirements/Price 
P/N Product Name 

 
Weekly 
Capacity 

10 + 50 + 100 + 500 + 1000 + 2000 + 

RM-200 IV pole 1000 N/A N/A  $123.00   $116.00   $113.00   $109.00  

RM-300 

Emergency Relief 
Bed (including 
rails, IV pole and 
Mattress) 

 
1000 

 
N/A 

 
$1,492.00  

 
$1,356.00  

 
$1,233.00  

 
$1,171.00  

 
$1,109.00  

RM-301 Mattress 1000  $123.00   $123.00   $123.00   $123.00   $123.00   $123.00  

RM-302 

Emergency Relief 
Bed Frame 
(including rails & 
IV pole) 

 
1000 

 
N/A 

 
N/A 

 
$1,233.00  

 
$1,109.00  

 
$1,048.00  

  
$986.00  

RM-303 

Emergency Relief 
Bed no casters 
(w/rails, IV pole 
and Mattress) 

 
1000 

 
N/A 

 
$1,455.00  

 
$1,319.00  

 
$1,196.00  

 
$1,133.00  

 
$1,072.00  

RM-400 Medical Cabinet 400  $1,047.00   $951.00   $906.00   $864.00   $822.00   $781.00  

RM-402 

Medical Cabinet 
with Computer 
Mount 

400  $898.00   $817.00   $778.00   $740.00   $705.00   $670.00  

KE-100 

KleenStation 
Traffic, Foot 
Activated Hand 
Sanitization 
Station 

100 $550.00 $500.00 $500.00 $500.00 $500.00 $500.00 

KE-101 

KleenStation 
Multi, Foot 
Activated Hand 
Sanitization 
Station 

100 $413.00 $375.00 $375.00 $375.00 $375.00 $375.00 

KH-120 

KleenStation KO, 
3 in 1 Caddy 
Dispenser 

2000 $70.00 N/A $63.64 
 

$63.64 
 

$63.64 
 

$63.64 
 

 
 
Detailed product description provided as Appendix A. 
 



 
 

LABOR CATEGORY DESCRIPTIONS 
SINs DESCRIPTION 
54151S   IT Information Technology Professional Services Professional 

Services 
54151HEAL Health Information Technology Services  
 

Experience and Education Equivalency/Substitutions 
 

Years of Experience Acceptable for Substitution for Levels of Education 
A Bachelor’s Degree is equivalent to a High School Diploma + 4 years of additional experience. 
A Master’s is equivalent to a Bachelor’ Degree + 2 additional years of experience.  
A Doctorate is equivalent to a Masters + 6 additional years of experience. 
 

Descriptions 
Item 
# 

Labor Category 
Title 

Minimum 
Years of 
Experience 

Minimum 
Educational/ 
Degree 
Requirements 

Functional Responsibilities 

1001 Administrative 
Assistant 

4 High School One to two years of experience in office procedures, 
supporting document creation, filing, and other 
administrative duties. The Administrative Assistant 
supports the production of project deliverables and 
performs clerical and administrative functions 
required to complete work related to the project. 
Duties include general clerical, receptionist and 
project‐based work. Projects a professional company 
image through in‐person and phone interaction. 
Functional Responsibility:  Provides clerical and 
administrative support for all personnel and tasks 
associated with a given contract. 

1002 Administrative 
Specialist 

3 High School Responsible for the preparation of correspondence 
and technical documents in final form using IT 
equipment and software. Assists in the development 
of recordkeeping guidelines and procedures. 
Reviews office correspondence, staff actions and 
reports for clarity, completeness, and grammatical 
and procedural correctness. Provides assistance in 
establishing and maintaining both centralized and 
decentralized office files, and management and 
record keeping systems. 



 
 

Item 
# 

Labor Category 
Title 

Minimum 
Years of 
Experience 

Minimum 
Educational/ 
Degree 
Requirements 

Functional Responsibilities 

1003 Analyst Entry 
level  

2 High School  Less than 2 years of experience in providing 
specialized knowledge of system requirements and 
programming specifications. Designs solutions based 
on customer needs and technical considerations. 
Analyses job tasks, organizational structure and user 
requirements to provide system-wide solutions. 
Applies analytical expertise to assist in defining, 
analyzing, validating and documenting complex 
operating environments, states of technology and 
current processes. Functional Responsibility: 
Discovering the underlying business need to be 
addressed and information related to the product and 
project requirements, often through conversations 
with stakeholders. Organizing, specifying and 
modelling the requirements to ensure they are 
complete and unambiguous. Documenting the 
requirements in a format that can be shared with 
stakeholders. Ensuring the requirements map to the 
real business need, are approved by all relevant 
stakeholders, and meet essential quality standards. 

1004 Analyst I  2 Bachelors Minimum 2 years of experience in providing 
specialized knowledge of system requirements and 
programming specifications. Designs solutions based 
on customer needs and technical considerations. 
Analyses job tasks, organizational structure and user 
requirements to provide system-wide solutions. 
Applies analytical expertise to assist in defining, 
analyzing, validating and documenting complex 
operating environments, states of technology and 
current processes. Functional Responsibility: 
Discovering the underlying business need to be 
addressed and information related to the product and 
project requirements, often through conversations 
with stakeholders. Organizing, specifying and 
modelling the requirements to ensure they are 
complete and unambiguous. Documenting the 
requirements in a format that can be shared with 
stakeholders. Ensuring the requirements map to the 
real business need, are approved by all relevant 
stakeholders, and meet essential quality standards.  



 
 

Item 
# 

Labor Category 
Title 

Minimum 
Years of 
Experience 

Minimum 
Educational/ 
Degree 
Requirements 

Functional Responsibilities 

1005 Analyst II  4 Bachelors Minimum 4 years of experience in providing 
specialized knowledge of system requirements and 
programming specifications. Designs solutions based 
on customer needs and technical considerations. 
Analyses job tasks, organizational structure and user 
requirements to provide system-wide solutions. 
Applies analytical expertise to assist in defining, 
analyzing, validating and documenting complex 
operating environments, states of technology and 
current processes. Functional Responsibility: 
Discovering the underlying business need to be 
addressed and information related to the product and 
project requirements, often through conversations 
with stakeholders. Organizing, specifying and 
modelling the requirements to ensure they are 
complete and unambiguous. Documenting the 
requirements in a format that can be shared with 
stakeholders. Ensuring the requirements map to the 
real business need, are approved by all relevant 
stakeholders, and meet essential quality standards.  

1006 Analyst III  8 Bachelors Minimum 8 years of experience in providing 
specialized knowledge of system requirements and 
programming specifications. Designs solutions based 
on customer needs and technical considerations. 
Analyses job tasks, organizational structure and user 
requirements to provide system-wide solutions. 
Applies analytical expertise to assist in defining, 
analyzing, validating and documenting complex 
operating environments, states of technology and 
current processes. Functional Responsibility: 
Discovering the underlying business need to be 
addressed and information related to the product and 
project requirements, often through conversations 
with stakeholders. Organizing, specifying and 
modelling the requirements to ensure they are 
complete and unambiguous. Documenting the 
requirements in a format that can be shared with 
stakeholders. Ensuring the requirements map to the 
real business need, are approved by all relevant 
stakeholders, and meet essential quality standards.  



 
 

Item 
# 

Labor Category 
Title 

Minimum 
Years of 
Experience 

Minimum 
Educational/ 
Degree 
Requirements 

Functional Responsibilities 

1007 Analyst IV  12 Bachelors Minimum 12 years of experience in providing 
specialized knowledge of system requirements and 
programming specifications. Designs solutions based 
on customer needs and technical considerations. 
Analyses job tasks, organizational structure and user 
requirements to provide system-wide solutions. 
Applies analytical expertise to assist in defining, 
analyzing, validating and documenting complex 
operating environments, states of technology and 
current processes. Functional Responsibility: 
Discovering the underlying business need to be 
addressed and information related to the product and 
project requirements, often through conversations 
with stakeholders. Organizing, specifying and 
modelling the requirements to ensure they are 
complete and unambiguous. Documenting the 
requirements in a format that can be shared with 
stakeholders. Ensuring the requirements map to the 
real business need, are approved by all relevant 
stakeholders, and meet essential quality standards.  

1008 Analyst V  16 Bachelors Minimum 16 years of experience in providing 
specialized knowledge of system requirements and 
programming specifications. Designs solutions based 
on customer needs and technical considerations. 
Analyses job tasks, organizational structure and user 
requirements to provide system-wide solutions. 
Applies analytical expertise to assist in defining, 
analyzing, validating and documenting complex 
operating environments, states of technology and 
current processes. Analysts must possess 
professional training or equivalent experience in one 
of the following types of disciplines: computer 
science; computer systems; decision support; 
computer security; electronic commerce; business 
process reengineering; business process analysis; 
information architecture planning and design; 
engineering; operations research; modelling and 
simulation; math; physics; quality assurance; 
systems analysis; business or management. 
Functional Responsibility: Discovering the 
underlying business need to be addressed and 
information related to the product and project 
requirements, often through conversations with 



 
 

Item 
# 

Labor Category 
Title 

Minimum 
Years of 
Experience 

Minimum 
Educational/ 
Degree 
Requirements 

Functional Responsibilities 

stakeholders. Organizing, specifying and modelling 
the requirements to ensure they are complete and 
unambiguous. Documenting the requirements in a 
format that can be shared with stakeholders. 
Ensuring the requirements map to the real business 
need, are approved by all relevant stakeholders, and 
meet essential quality standards.  

1009 APP Developer 1 2 Bachelors Works under general direction. Formulates/defines 
system scope and objectives. Devises or modifies 
procedures to solve moderately complex problems 
considering computer equipment capacity and 
limitations. Codes, tests, debugs, and documents 
computer programs. May be familiar with Internet 
technologies. Working knowledge of at least one 
development language. May be involved in related 
areas such as database design/management and 
evaluation of commercial off-the-shelf (COTS) 
products.   

1010 APP Developer 2 4 Bachelors Formulates/defines system scope and objectives. 
Devises or modifies procedures to solve complex 
problems considering computer equipment capacity 
and limitations. Prepares detailed specifications from 
which programs will be written. Designs, codes, 
tests, debugs, and documents programs. May be 
familiar with Internet technologies. Working 
knowledge of at least two development languages. 
May be involved in related areas such as database 
design/management, evaluation of commercial off-
the-shelf (COTS) products, and analysis of network 
hardware/software issues. May provide guidance to 
other systems analysts and programmers.   



 
 

Item 
# 

Labor Category 
Title 

Minimum 
Years of 
Experience 

Minimum 
Educational/ 
Degree 
Requirements 

Functional Responsibilities 

1011 Applications 
Developer, Level 
2 

3 Masters Minimum General Experience: 3 years of general 
experience in applications development is required. 2 
years of specialized experience with Microsoft .NET 
programming (e.g., C sharp (C#), Visual Basic (VB). 
Microsoft .NET; Python; and/or SQL Server is 
preferred.  Experience with Ansible/Puppet and 
Docker Container is also preferred. Experience 
demonstrating leadership skill and qualities is 
required. 
Functional Responsibility: May work with minimal 
supervision/guidance. Develops and/or modifies 
computer programs, provides systems analysis, 
designs technical solutions, codes solutions, 
conducts system testing, implements the solution, 
and provides maintenance and support for software 
applications. Major duties and responsibilities 
include, but are not limited to performing technical 
systems analysis tasks; testing and debugging 
programs; coding and modifying programs; 
participating in systems testing; performing user 
requirements systems analysis tasks; reviewing, 
discussing, and comprehending assignments with 
project leader(s); documenting programs; and 
attending project meetings. May assume a technical 
lead role on small- to mid-size development projects. 
Interacts with customers regarding strategies, 
requirements, problem solving, and support. 
Minimum Education/Training:  A Bachelor’s Degree 
in Computer Science, Information Systems, 
Engineering, Mathematics, Business, or another 
related discipline is required. Additional experience 
is accepted in lieu of a Bachelor’s Degree. A 
Master’s Degree accounts for 2 additional years of 
experience. Specialized IT training and/or 
certifications related to software 
development/programming (e.g., Oracle, Java, .NET, 
Python) are required.   



 
 

Item 
# 

Labor Category 
Title 

Minimum 
Years of 
Experience 

Minimum 
Educational/ 
Degree 
Requirements 

Functional Responsibilities 

1012 Applications 
Developer, Level 
3 

4 Bachelors Minimum General Experience:  4 years of general 
experience in developing applications and 
performing computer programming and systems 
analysis of applications is required. 4 years of 
specialized experience with industry accepted 
computing applications such as Microsoft Office, 
Lotus Smartsuite, and/or Corel Office Suites is 
desired. 3 years of specialized experience with 
HTML Editors; 2 years of specialized experience 
with Web Site Development Tools; and 2 years of 
specialized experience in Graphics 
Creation/Manipulation of tools are preferred. 
Experience demonstrating leadership skills and 
qualities are required. 
Functional Responsibility: May work with minimal 
supervision/guidance. Provides a variety of 
applications development services to include, but not 
limited to, creative editing of HTML or word 
processing documents; creation of documentation 
and utilization of FTP (File Transfer Protocol) to 
host web content; designing web pages including 
layout and graphical content; setting up websites 
which remain compliant with cross browser 
platforms; assisting in the research and development 
of web site functional requirements, specifications, 
logical and physical design; researching new 
applications and technologies; and performing 
analysis of existing or prospective IT systems, 
applications; security tools and methods. Assumes 
responsibility for general design or redesign of 
computer systems or subsystems; development of 
prototype systems to test and demonstrate feasible 
system concepts, alternative approaches, etc.; 
Participates in the development of software user 
manuals; and instructs, assigns, directs, and checks 
the work of other software developers on 
development team. May assume a technical lead role 
on development projects. May interact with 
customers regarding strategies, requirements, 
problem solving, and support. 
Minimum Education/Training: A Bachelor’s Degree 
in Computer Science, Information Systems, 
Engineering, Mathematics, Business, or another 



 
 

Item 
# 

Labor Category 
Title 

Minimum 
Years of 
Experience 

Minimum 
Educational/ 
Degree 
Requirements 

Functional Responsibilities 

related discipline is required. Additional experience 
is accepted in lieu of a Bachelor’s Degree. A 
Master’s Degree accounts for 2 additional years of 
experience. Specialized IT training and/or 
certifications related to software 
development/programming (e.g., Microsoft Certified 
Professional Developer (MCPD) for ASP .NET, 
Oracle Java Certified Developer) are required.   

1013 Applications 
Engineer, Level 
2 

5 Bachelors Minimum General Experience:  5 years of general 
experience providing purpose built applications 
services and support is required. 2 years of 
specialized experience related to .NET programming 
(e.g., C#, VB.NET, ASP, NET and ADO, NET); and 
Python, SQL Server Ansible/Puppet and Docker 
Container is desired. Experience with software 
engineering using object-oriented methodologies is 
desired. Experience demonstrating leadership skills 
and qualities are required. 
Functional Responsibility: May work with minimal 
supervision/guidance using Java, Java Enterprise 
Edition (JEE) architecture, and Service Oriented 
Architecture (SOA)/ Enterprise Bus (ESB), and/or 
software technologies. May work as a software 
developer and/or an integrator as part of a 
development team throughout the applications 
design, development, and maintenance life cycle. 
Performs duties to include, but not limited to 
overseeing technical design, development, and 
implementation of small- to mid-size projects and/or 
major software products and systems; assisting in 
defining architecture requirements and establishing 
standards for design and development; consulting 
with management and customers regarding product 
feasibility and viability of product plans and designs; 
and factoring emerging technologies and product 
supportability into design and implementation. May 
provide product demonstrations and participate in 
trade shows, seminars, industry panels, and user 
group meetings. Works with technical leads, other 
developers, system engineers, and test engineers to 
participate in peer reviews and to ensure successful 
integration with other software components. 
Provides tradeoffs between reuse options, Operations 



 
 

Item 
# 

Labor Category 
Title 

Minimum 
Years of 
Experience 

Minimum 
Educational/ 
Degree 
Requirements 

Functional Responsibilities 

& Management (O&M) implications, and 
cost/schedule/performance issues. Supports 
subsystem risk/opportunity identification. May 
interact with customers regarding strategies, 
requirements, problem solving, and support. 
Minimum Education/Training:  A Bachelor’s Degree 
in Computer Science, Information Systems, 
Engineering, Mathematics, Business, or another 
related discipline is required. Additional experience 
is accepted in lieu of a Bachelor’s Degree. A 
Master’s Degree accounts 2 additional years of 
experience. Specialized IT training and/or 
certifications related to the applications engineering 
(e.g. AWS Certified Developer, Associate or 
Microsoft Certified Solutions Developer (MCSD)) 
are required.   

1014 Architect 
Engineer, Level 
3 

8 Bachelors Minimum General Experience: 8 years of general 
experience in the areas of Information Technology 
(IT) design, communication network planning, 
datacenter optimization, and cloud systems design is 
required. 6 years of specialized experience in the 
management of mid to large-scale system 
architecture is required. 2 years of experience related 
to network management, engineering, and 
administration is required. Experience demonstrating 
leadership skills and qualities are required. 
Functional Responsibility: May provide supervision 
and technical guidance to project teams. Designs and 
develops new hardware and/or software products 
and/or makes major enhancements to existing 
hardware and/or software. Addresses issues related 
to systems integration, compatibility, and multiple 
platforms. Performs feasibility analysis on potential 
and/or IT future projects. Responsible for performing 
projects in accordance with client expectations, 
contract requirements, and technical specifications.  
Assumes a performance management and technical 
lead role on engineering projects. Interacts with 
customers regarding strategies, requirements, 
problem solving, and support. 
Minimum Education/Training: A Bachelor’s Degree 
in Computer Science, Information Systems, 
Engineering, Mathematics, Business, or another 
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related discipline is required. Master’s Degree in a 
related discipline is preferred. Additional experience 
is accepted in lieu of a Bachelor’s Degree. A 
Master’s Degree accounts for 2 additional years of 
experience. Specialized technical training and/or 
certifications related to engineering (e.g., Amazon 
Web Services (AWS) Solutions Architect, Associate 
or Cisco Certified Network Associate (CCNA) Data 
Center) 

1015 Associate 
Compliance 
Consultant 

7 Bachelors Supports the implementation and further 
development of compliance efforts related primarily 
to reliability. Maintains knowledge and assists in 
interpretation of standards and guidelines 

1016 Associate 
Compliance 
Engineer 

2 Bachelors Assists with designing and writing the compliance 
system. Documents, organizes, and maintains 
working papers for the compliance system.  

1017 Business Analyst 9 Bachelors Involved in entire Software Development Life Cycle 
(primarily in the Initiation, Scoping, Planning, 
Requirements Analysis, Functional Design, Testing, 
Training and Implementation phases). Elicit, 
analyze, validate and document user, functional and 
nonfunctional requirements, business rules, and 
business process models. Perform gap analysis by 
documenting current and future state processes of the 
recruiting models. Assist team members with data 
profiling and mapping. Facilitate and monitor the 
development of Quality Control (QC) and User 
Acceptance (UA) test plans, test cases and related 
activities, validating and certifying that the delivered 
solution meets the needs of the business as 
documented in the user requirements. Develop 
reasonable time estimates for project team tasks, and 
complete assigned tasks in a timely manner with a 
high level of quality. Assist the Project Manager in 
the performance of the PM's duties and act on behalf 
of the Project Manager during the PM's absence.  

1018 Cloud 
Administrator 1 

6 Bachelors Supports Cloud Architect in meeting with customer 
to determine project requirements.  Provides full-
range of cloud administration, configuration, and 
maintenance support. Keeps the customer informed 
of project status on a regular basis. 



 
 

Item 
# 

Labor Category 
Title 

Minimum 
Years of 
Experience 

Minimum 
Educational/ 
Degree 
Requirements 

Functional Responsibilities 

1019 Cloud 
Administrator 2 

8 Bachelors Supports Cloud Architect in meeting with customer 
to determine project requirements.  Provides full-
range of cloud administration, configuration, and 
maintenance support. Keeps the customer informed 
of project status on a regular basis.  Creates and 
maintains cloud accounts.  Modifies existing cloud 
accounts. 

1020 Cloud 
Administrator 3 

9 Bachelors Works in conjunction with Cloud Architect in 
meeting with customer to determine requirements.  
Provides full-range of cloud administration, 
configuration, and maintenance management. 
Oversees the creation and/or maintenance of cloud 
accounts.  Modifies existing cloud accounts based on 
the evolution of the customer requirements 

1021 Cloud Architect 
1 

6 Bachelors Assists in the cloud requirements analysis, 
conceptual design, detailed design, and 
implementation of cloud projects.  Assists in the 
migration of a cloud effort.  Generates cloud 
documentation. 

1022 Cloud Architect 
2 

8 Bachelors Assists in the cloud requirements analysis, 
conceptual design, detailed design, and 
implementation of cloud projects.  Assists in the 
migration of a cloud effort.  Generates cloud 
documentation. Generates customer design review 
materials to present at customer design reviews. 

1023 Cloud Architect 
3 

10 Bachelors Oversees the cloud requirements analysis, conceptual 
design, detailed design, and implementation of a 
cloud project.  Oversees the migration of a cloud 
effort. Generates/approves requisite cloud 
documentation. Generates customer design review 
materials and presents at customer design reviews. 

1024 Cloud Architect 
4 

12 Bachelors Oversees the cloud requirements analysis, conceptual 
design, detailed design, and implementation of a 
cloud project.  Oversees the migration of a cloud 
effort. Generates/approves requisite cloud 
documentation. Generates customer design review 
materials and presents at customer design reviews. 



 
 

Item 
# 

Labor Category 
Title 

Minimum 
Years of 
Experience 

Minimum 
Educational/ 
Degree 
Requirements 

Functional Responsibilities 

1025 Cloud Engineer, 
Level 2 

5 Bachelors Minimum General Experience: 5 years of general 
experience related to implementing and maintaining 
cloud management solutions including initial and 
ongoing configuration of related automation, 
notifications, and reporting capabilities is required. 
Experience solving system problems related to cloud 
computing is required. 2 years of specialized 
experience working with a variety of legacy 
applications and platforms and working with 
application teams to implement or migrate associated 
components to cloud services; identifying and 
troubleshooting cloud service events and issues; 
working with cloud service providers to efficiently 
solve issues or implement workarounds; and/or 
planning and leading an engagement with an 
application team adopting DevOps and Cloud 
solutions is required. Additionally, experience with, 
and an understanding of, software engineering 
practices and the impact they have on efficient and 
effective use of DevOps and Cloud solutions is 
preferred.  
Functional Responsibility: May work with minimal 
supervision/guidance. Provides implementation and 
configuration expertise associated the use of cloud 
services. Provides direct analysis and 
recommendations associated with the 
implementation or migration of specific applications 
to cloud services. Works with engineering, service, 
and business teams to create cloud technology 
roadmaps. Specific responsibilities may include, but 
are not limited to developing standards in partnership 
with engineering, infrastructure services, and 
application development; developing and executing 
strategies to increase Cloud Security knowledge 
throughout the enterprise,; developing and refining 
global information security technical standards and 
guidelines; supporting engineering requirements of 
Legacy/On-Prem enterprise applications and 
developing Cloud migration solutions; and 
troubleshooting and problem solving to remediate 
issues prohibiting migration or uncovered by 
migration. 
Minimum Education/Training: A Bachelor’s Degree 
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in Computer Science, Information Systems, 
Engineering, Mathematics, Business, or another 
related discipline is required. Additional experience 
is accepted in lieu of a Degree. A Master’s Degree 
accounts for 2 additional years of experience. 
Specialized technical training and/or certifications 
related to the cloud computing (e.g., Amazon Web 
Services (AWS) Solutions Architect, Associate or 
Architecting Microsoft Azure Solutions Exam 70-
535) are preferred.  

1026 Cloud Security 
Specialist 2 

10 Bachelors Has strong understanding of Cloud information 
flows and process architecture necessary for 
implementation of cloud security.  Uses information 
technology to plan, prepare, and execute cloud 
related security tasks. Prepares and reviews Cloud 
security architecture. Applies knowledge of security 
requirements, documentation, and risk mitigation 
strategies.  Develops Cloud design documentation.  
Implements Cloud security policies and procedures.  
Conducts Cloud security audits against contractual 
requirements. 

1027 Cloud/Web 
Architect 

6 Bachelors Responsible for designing and implementing 
enterprise infrastructure and platforms required for 
cloud computing. Analyzes system requirements and 
ensures that systems will be securely integrated with 
current applications. Has a deep understanding of 
system development in cloud environments, 
including Software as Service (SaaS), Platform as 
Service (PaaS), or Infrastructure as a Service (IaaS). 

1028 Cloud/Web 
Developer 

5 Bachelors Responsible for developing, testing, implementing, 
and maintaining web-based application systems. 
Troubleshoots system problems and issues and looks 
for ways to improve the application. Has knowledge 
of commonly-used concepts, practices, and 
procedures within a particular field (i.e., HTML, 
Java, etc.). Develops applications and components 
that leverage the underlying cloud capabilities 
through APIs calls. Familiar with a variety of the 
field's concepts, practices, and procedures. 
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1029 Computer 
Systems Analyst 
I 

1 Bachelors Analyzes information requirements.  Evaluates 
analytically and systematically problems of 
workflow, organization, planning, and development 
of appropriate corrective actions.  Helps develop 
plans for automated information systems from 
project inception to conclusion.  Defines the 
problem, and develops system requirements and 
program specifications from which programmers 
prepare detailed flow charts, programs, and tests.  
Complies with prescribed customer, industry and 
agency standards. 

1030 Computer 
Systems Analyst 
II 

3 Bachelors Analyzes and develops computer software 
possessing a wide range of capabilities, including 
numerous engineering, business, and records 
management functions.  Develops plans for 
automated information systems from project 
inception to conclusion.  Analyses user interfaces, 
downtimes workload and computer usage, and 
proposed systems modifications, upgrades and new 
off-the-shelf systems. Performs tuning of hardware, 
software, and interfaces with outside systems.  
Analyzes problems and information to be processed.  
Defines problems and develops system requirements 
and program specifications.  Complies with 
prescribed customer, industry and agency standards. 

1031 Computer 
Systems Analyst 
III 

6 Bachelors Provides technical direction and leadership for 
personnel performing software development tasks, 
including the review of work products for 
correctness, adherence to the design concept and to 
user standards, and for progress in accordance with 
schedules.  Coordinates with the project lead to 
ensure problem solution and user satisfaction.  
Makes recommendations for approval of major 
system installations.  Prepares milestone status 
reports, deliveries, and presentations on the system 
concept to others. Complies with prescribed 
customer, industry and agency standards. 
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1032 Configuration 
Management 
(CM) Specialist - 
Mid-Level  

0 Bachelors Conducts CM Plan Reviews and escalates issues as 
necessary.  Conducts periodic oversight meetings 
with projects to ensure compliance with CM policies 
and procedures.  Conducts CM Audits and escalates 
issues as necessary.  Provides CM mentoring and 
support to projects by assisting in configuration of 
CM tools, and communicating industry best practices 
and innovations related to CM.  Applies Software 
Development Life Cycle and product development 
processes and knowledge of process improvement 
models such as CMMI, SW-CMM, or Six Sigma.  
Uses CM concepts, processes, and standards for 
configuration planning, configuration identification, 
configuration control, configuration status 
accounting, configuration auditing, and CM tools. 
Measures and reports CM activities.  Ensures 
subcontractor compliance by monitoring and 
reporting subcontractor CM activities, and escalating 
issues as necessary.  Continuously improves CM 
processes by suggesting and implementing 
associated improvement proposals.  Capable of 
documenting, analyzing, evaluating, and tracking 
status of change requests.  Capable of coordinating 
and conducting configuration control board 
meetings.  

033 Cost Modeling 
Specialist, Level 
3 

10 Bachelors Minimum General Experience: 10 years of general 
experience in the areas of Information Technology 
(IT) and/or the acquisition of major systems for large 
organizations is required. 4 years of specialized 
experience in acquisition management; cost 
estimating and analysis; financial management (e.g., 
program planning and budgeting, leading analysis 
teams, program and project management); systems 
engineering; and directing, supervising and leading 
large projects is required. Experience demonstrating 
leadership skills and qualities are required. 
Functional Responsibility: May provide supervision 
and technical guidance to project teams. Analyzes 
existing program processes, procedures, staffing, and 
support infrastructure to develop models of 
project/program costs.  Addresses issues related to 
using integrated systems and complex usage 
patterns. Performs feasibility analysis regarding the 
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probability of success on chargeback algorithms 
within the corporate culture being evaluated. May 
assume the lead performance management and/or 
technical lead role on projects.  Interacts with 
customers regarding cost/acquisition strategies, 
requirements, problem solving, and support. 
Minimum Education/Training: A Bachelor’s Degree 
in Business Administration, Accounting or another 
related discipline is required. A Master of Business 
Administration is preferred.  Additional experience 
is accepted in lieu of a Bachelor’s Degree. A 
Master’s Degree accounts for 2 additional years of 
experience.  Specialized training and/or certifications 
related to cost modeling/acquisitions is (e.g., 
Financial Modeling Certification, Cloud Business 
Associate Certification) are required.   

     



 
 

Item 
# 

Labor Category 
Title 

Minimum 
Years of 
Experience 

Minimum 
Educational/ 
Degree 
Requirements 

Functional Responsibilities 

1034 Disaster 
Recovery 
Engineer, Level 
2 

3 Bachelors Minimum General Experience: 3 years of general 
Information Technology (IT) experience related to 
disaster recovery processes, procedures, design, and 
implementation; and working in an enterprise 
environment protecting data and ensuring business 
continuity is required. 3 years of specialized 
experience with enterprise disaster recovery is 
required. Familiarity with various enterprise data 
replication and disaster recovery solutions is 
required.  Familiarity with data backup and recovery 
software such as Veritas NetBackup, Commvault or 
EMC Data Protection Solutions is preferred.  
Familiarity with engineering solutions based on a 
desired recovery time objective (RTO) and recovery 
point objective (RPO) is preferred.  Integrated 
disaster recovery solutions experience leveraging 
technologies such as VMWare Site Recovery 
Manager (SRM) is preferred.  Specialized experience 
with cloud storage and disaster recovery solutions 
utilizing public cloud solutions providers such as 
Amazon Web Services, Microsoft Azure, and others 
is preferred. 
Functional Responsibility: May work with minimal 
supervision/guidance.  Engineers the design, 
implementation, and communication of business 
continuance and disaster recovery plans and 
processes that ensure the security and integrity of 
customer data, databases, information systems, and 
technology. Conducts risk analysis to identify critical 
operations and systems that are core to continued 
business operations in the event of a disruption.  
Designs and administers programs to include 
policies, standards, guidelines, training programs, 
and a viable quality assurance process for disaster 
recovery.  Oversees and reviews the testing and 
implementation of software, data systems, and data 
networks to ensure that the integrity and security of 
all electronic data and data systems are adequately 
protected.  Facilitates the preparation of an 
organization-wide business continuity plan. Assists 
in the coordination and establishment of disaster 
recovery programs and business continuity planning 
across mainframe and client server platforms. 
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Coordinates and monitors simulation testing across 
all platforms. Designs and administers programs to 
include policies, standards, guidelines, training 
programs, and a viable quality assurance process for 
disaster recovery.  Assists customer in managing the 
contracts with required vendors for off-site and other 
resources required for business continuation and 
recovery 
Minimum Education/Training: A Bachelor’s Degree 
in Computer Science, Information Systems, 
Engineering, Mathematics, Business, or another 
related discipline is required. Additional experience 
is accepted in lieu of a Bachelor’s Degree. A 
Master’s Degree accounts for 2 additional years of 
experience. Specialized technical training and/or 
enterprise level vendor data backup and recovery 
certifications (e.g., eritas Certified Specialist, 
NetBackup) are preferred.  

1036 Financial 
Analyst 

3 Bachelors Develops rate structures, devises and implements 
record systems, and performs analysis of financial 
activity. Ensure successful assessment and 
documentation of client’s business processes and 
information needs, including opportunities for 
improvement.  Interacts extensively with external or 
internal clients and documents the results of 
interviews with client personnel and other 
stakeholders of the project.  Works closely with 
clients to identify business needs, recommend areas 
for improvement, and determine the costs and 
benefits of implementing recommended business 
process improvements and/or solutions.  Integrates 
business, cost estimating and financial management 
processes to ensure efficient stewardship of public 
funds.  Generates strategic financial plans, cost 
estimates and correlation of financial requirements 
into executable budgets.  Assesses products or 
procedures for applicable government standards, 
accounting principles, and internal controls.  
Produces project feasibility reports and identifies 
options for potential solutions and assessing them for 
both technical and business suitability. Collaborates 
with resources to ensure all proposed system design 
requirements adequately reflect the defined business 
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processes and fully support all components of the 
functional business requirements. Interfaces with 
client program and management personnel and is 
adept in oral and written communications.  

1037 Help Desk 
Engineer, Level 
2 

2 Bachelors Minimum General Experience: 2 years of general 
experience supporting Information Technology (IT) 
systems, applications, and/or processes is required. 1 
year of specialized experience providing technical 
and user support is required. Experience involving a 
Cloud based application infrastructure is preferred. 
Demonstrated ability to understand problems, and 
effectively identify and communicate solutions is 
required. 
Functional Responsibility: May work with minimal 
supervision/guidance. Serves as the first point of 
contact for customers seeking technical assistance 
over the phone or email. Performs remote 
troubleshooting through diagnostic techniques and 
pertinent questions. May provides second-tier 
support to cloud application and developer end users 
for either Google, Azure or Amazon Cloud services 
environments.  Determines the best solution based on 
the issue and details provided by customers. Interacts 
with network services, software systems engineering, 
and/or applications development to restore service 
and/or identify and correct core problem. Walk the 
customer through the problem-solving process. 
Directs unresolved issues to the next level of support 
personnel. Provide accurate information on IT 
products or services. Records events and problems 
and their resolution in logs. Follows up and updates 
customer status and information. Simulates or 
recreates user problems to resolve operating 
difficulties.  Recommends systems modifications to 
reduce user problems. Passes on any feedback or 
suggestions by customers to the appropriate internal 
team. Identifies and suggests possible improvements 
on procedures.   
Minimum Education/Training: A High School 
Diploma is required. A Bachelor’s Degree in 
Computer Science, Information Systems, 
Engineering, Mathematics, Business, or another 
related discipline is preferred. A Bachelor’s Degree 
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accounts for 4 additional years of experience.  

1038 Help Desk 
Specialist I 

0 High School Provides support to end users on a variety of issues. 
Identifies, researches, and resolves technical 
problems. Responds to telephone calls, email and 
personnel requests for technical support. Documents, 
tracks and monitors the problem to ensure a timely 
resolution. Has knowledge of commonly-used 
concepts, practices, and procedures within a 
particular field. Relies on instructions and pre-
established guidelines to perform the functions of the 
job. Works under immediate supervision. Primary 
job functions do not require exercising independent 
judgment. Reports to a supervisor. Tier 1 basic help 
desk resolution and service desk delivery 

1039 Help Desk 
Specialist II 

2 High School Provides support to end users on a variety of issues. 
Identifies, researches, and resolves technical 
problems. Responds to telephone calls, email and 
personnel requests for technical support. Documents, 
tracks and monitors the problem to ensure a timely 
resolution.  Familiar with standard concepts, 
practices, and procedures within a particular field. 
Relies on limited experience and judgment to plan 
and accomplish goals. Works under general 
supervision.   

1040 Help Desk 
Specialist III 

4 Bachelors Provides support to end users on a variety of issues. 
Identifies, researches, and resolves technical 
problems. Responds to telephone calls, email and 
personnel requests for technical support. Documents, 
tracks and monitors the problem to ensure a timely 
resolution.  Familiar with standard concepts, 
practices, and procedures within a particular field. 
Relies on limited experience and judgment to plan 
and accomplish goals. Works under general 
supervision.   Tier 2 in depth technical support. 

1041 Help Desk 
Specialist IV 

6 Bachelors Helps supervise the day-to-day operations of the help 
desk. Identifies, researches, and resolves complex 
technical problems. Creates and manages escalation 
procedures and ensures service levels are 
maintained. Documents, tracks, and monitors 
problems to ensure resolution in a timely manner. A 
level I supervisor is considered a working supervisor 
with little authority for personnel actions. Familiar 
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with a variety of the field's concepts, practices, and 
procedures. Relies on experience and judgment to 
plan and accomplish goals. Performs a variety of 
complicated tasks. May lead and direct the work of 
others. Reports to a project leader or manager. A 
wide degree of creativity and latitude is expected. 
Tier 3 export produce and service support. 

1042 Help Desk 
Specialist V 

8 Bachelors Supervises the day-to-day operations of the help 
desk. Identifies, researches, and resolves complex 
technical problems. Creates and manages escalation 
procedures and ensures service levels are 
maintained. Documents, tracks, and monitors 
problems to ensure resolution in a timely manner. A 
level II supervisor has authority for personnel actions 
and oversees most day-t- day operations of group. 
Familiar with a variety of the field's concepts, 
practices, and procedures. Relies on extensive 
experience and judgment to plan and accomplish 
goals. Performs a variety of tasks. A wide degree of 
creativity and latitude is expected. Reports to a 
manager or head of a unit/department.  

1043 High 
Performance 
Computing 
Engineer, Level 
2 

5 Bachelors Minimum General Experience: 5 years of general 
Information Technology (IT) experience related to 
high performance computing, software engineering, 
systems and network programming, Linux operating 
systems, grid schedulers and process automation is 
required. 4 years of specialized experience with 
Python, C/C++, Bash, and JavaScript; HTML, CSS, 
Ansible, and Expect; JSON, HTTP, XML, CSV, and 
REST API Git; gcc/g++, gdb, pdb, and strace; 
GitHub, IPMI, RedFish, Lustre, SCSI, SNMP, 
PostgreSQL, and Django is preferred. 
Functional Responsibility: May work with minimal 
supervision/guidance. Designs, develops, 
troubleshoots, and debugs software programs for 
software development and enhancements. 
Determines hardware compatibility and/or influences 
hardware design. Designs enhancements, updates, 
and programming changes for portions and 
subsystems of systems software, including operating 
systems, compilers, networking, utilities, databases, 
Internet-related tools, etc. Implements software for 
large scale systems; executes and writes portions of 
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testing plans, protocols, and documentation for 
assigned portion of application; and identifies and 
debugs issues with code and suggests changes or 
improvements for high performance computing. May 
participate as a member of a project team of other 
software systems engineers, and internal and 
outsourced development partners to develop reliable, 
cost effective and high-quality solutions for assigned 
systems portion or subsystem. Primary responsibility 
will be building cluster computing systems with 
various Linux operating systems. 
Minimum Education/Training: A Bachelor’s Degree 
in Computer Science, Information Systems, 
Engineering, Mathematics, Business, or another 
related discipline is required. Additional experience 
is accepted in lieu of a Degree. A Master’s Degree 
accounts for additional experience. Specialized 
technical training and/or certifications related to high 
performance computing (e.g., Redhat Certified 
System Administrator (RHCSA)) are required.   

1044 Network 
Engineer, Level 
2 

5 Bachelors Minimum General Experience: 5 years of general 
experience planning, designing, and analyzing 
telecommunications networks is required. 
Specialized experience may include, but not be 
limited to Ethernet and Infiniband networking; 
operating systems and protocols such as TCP/IP and 
Mellanox Infiniband; and/or Intel Omnipath. 
Specialized experience with network 
analysis/management tools and techniques and 
familiarity with a data center network environment is 
required. Experience and familiarity with 
Information Technology (IT) and long distance and 
local carrier telecommunications management is 
preferred. 
Functional Responsibility: May work with minimal 
supervision/guidance.  Responsible for the design 
and implementation of LAN/WANs using hub and 
router technology. Performs hardware/software 
analyses to provide comparative data of performance 
characteristics and suitability within the existing 
systems environment. Prepares trade-off studies and 
evaluations for vendor equipment. Generates 
network monitoring/performance reports for 
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LAN/WAN utilization studies. Recommends 
network design changes/enhancements for improved 
system availability and performance. Performs a 
variety of network management functions related to 
the operation, performance, or availability of data 
communications networks. May be responsible for 
daily operation of computer networking equipment, 
monitoring and tuning equipment, and establishing 
user accounts. May manage network e-mail 
functions, troubleshooting network/user problems, 
and implementation of solutions. May assist in the 
development and management of project plans. 
Coordinates with project manager and members of 
the project team and client representatives to ensure 
accurate solutions and user satisfaction on technical 
matters. 
Minimum Education/Training: A Bachelor’s Degree 
in Computer Science, Information Systems, 
Engineering, Mathematics, Business, or another 
related discipline is required. Additional experience 
is accepted in lieu of a Degree. A Master’s Degree 
accounts for 2 additional years of experience. 
Specialized training and/or certifications related to 
networking (e.g., Cisco Certified Network 
Professional (CCNP)) are preferred. 

1045 Network 
Engineer, Level 
3 

7 Bachelors Minimum General Experience: 7 years of general 
Information Technology (IT) experience related to 
network, connectivity, and integration services is 
required. Experience overseeing and troubleshooting 
complex Local Area Networking (LAN) issues and 
resolving Wide Area Networking (WAN) problems 
is required.  2 years of specialized experience 
implementing, integrating, and supporting of cost-
effective, high-performance and LAN/WAN 
solutions is required.  Specialized experience 
includes Tier 3 support and issue resolution, network 
design and traffic engineering, engineering support, 
and related subject matter.  Specialized experience 
with Cisco routing platforms, such as Aggregation 
Services Routers (ASRs) is preferred. Demonstrated 
knowledge of routing protocols and technologies 
including BGP, EIGRP, DMVPN, and GRE is 
preferred. Experience and/or knowledge of Layer 2 
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technologies including STP, MST, and VLANS are 
also preferred. Experience working with mid - large 
enterprise environments is required.  
Functional Responsibility: May work with minimal 
supervision/guidance. Conducts network planning, 
design, and initial implementation of new network 
project initiatives. Responsibilities include, but are 
not limited to providing Tier 3 technical support for 
diagnosing/resolving network related issues that 
occur during the implementation of those networks; 
working with the network engineering team to 
validate network design as per customer 
specifications including circuit protection, transport 
network selection, and interworking across networks; 
and providing engineering/deployment support 
during the implementation and turn up of new 
network nodes and related connections. 
Minimum Education/Training: A Bachelor’s Degree 
in Computer Science, Information Systems, 
Engineering, Mathematics, Business, or another 
related discipline is required. Additional experience 
is accepted in lieu of a Degree. A Master’s Degree 
accounts for 2 additional years of experience. 
Specialized IT training and/or certifications related 
to networking (e.g., Cisco Certified Network 
Professional (CCNP), Juniper Networks Certified 
Enterprise Routing and Switching Expert (JNCIE-
ENT)) are required.   

1046 Network 
Installation 
Technician 

5 High School Conducts site surveys. Assesses and documents 
current site network configuration and user 
requirements. Designs and optimizes network 
topologies. Follows engineering plans and site 
installation Technical Design Packages. Develops 
installation schedules. Works with network 
installation team. Assists in the preparation of 
drawing and documenting configuration changes at 
each site. Prepares site installation and test reports.  
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1047 Network 
Manager 

4 Bachelors Responsible for managerial and technical 
administration of a LAN/WAN, including security, 
communications, software applications, e-mail, print 
services, outside communication links, UPS service, 
calendaring/scheduling services, license 
administration, file services, NOS service, backup 
services, and any other initial troubleshooting.  
Performs all phases of LAN/WAN projects to 
provide maintenance and upgrading of networks and 
their related components.  Analyzes vendor products 
for recommendation of those that best meet user 
needs.  Installs network software.  Maintains 
LAN/WAN management records and assists users.  
Performs routine diagnostic testing and optimization 
of all elements of the network facilities, including 
power, software, communications machinery, lines, 
modems, and terminals.  Repairs and/or replaces 
network hardware components.  Performs 
component server and workstation connection, 
configuration, integration, and testing.  Performs 
preventive maintenance for hardware and software, 
such as equipment cleaning and vacuuming, 
cable/connection inspection, software virus 
protection, and configuration integrity.  Monitors and 
controls the performance, security, and status of 
network resources.  Identifies and diagnoses 
problems and factors affecting network 
performance.  Other duties may include the design 
and installation of cabling changes; maintenance of 
system files; operation of FIP and data 
communications equipment; and upgrading of 
system components. Ensures efforts comply with 
prescribed industry, customer and agency standards. 

1048 Network 
Technician 

2 High School Performs installation, testing, and operations of 
computer communications and LAN hardware. 

1049 Program 
Executive 

5 Masters Responsible for multiple programs.  Oversees 
individual program managers to ensure compliance 
with established corporate policy and performance 
standards; monitors and adjusts resource allocation 
and expenditure; serves as liaison between top 
internal and client management; markets information 
IT services. 
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1050 Program 
Manager 

10 Bachelors Primarily responsible for program management in 
accordance with client requirements and company 
guidelines;  Specific responsibilities may include 
oversight of program level cost, schedule, 
performance, and deliverable services and products; 
Detects and creatively solves a wide variety of 
business problems; Provides the strategic planning 
for successful completion of the program; Directs, 
organizes, and monitors work activity and is 
responsible for meeting program cost, schedule, and 
performance objectives;  Creates process change in 
response to program challenges 

1051 Project Manager 0 Bachelors Performs day-to-day management of contract 
support operations, possibly involving multiple tasks 
and groups of personnel at multiple locations, on a 
single project. Demonstrates skills in the scope of 
work encompassed by the task order. Provides 
technical guidance to the project team in 
performance of the work, and reviews the quality of 
all work products. Organizes, directs, and 
coordinates the planning and production of all 
contract support activities. Responsible for staffing, 
project planning, project financials, and staff 
direction and oversight. The Project Manager 
maintains and manages the client interface at the 
COTR levels of the client, including prime and 
subcontractor, organization. Assists the Program 
Manager as required in managing contract 
performance.  

1052 Senior 
Documentation 
Specialist 

8 High School Collects and organizes information required for 
preparation of user’s manuals, training materials, 
installation guides, and reports at a complex level; 
researches and learns the assigned system; interviews 
key personnel; writes materials; performs detailed 
edits of contract deliverables, proposals, brochures, 
press releases, and other materials to ensure technical 
accuracy, consistency, and adherence to specified 
content and format; participates in the writing, 
design, and development of marketing brochures, 
advertisements, news releases, feature articles, 
conference programs and proceedings, public 
relations announcements, newsletters, and other 
materials; designs, develops, produces, maintains, 
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and manages client web sites as assigned; rewrites 
technical materials and coordinates with technical 
personnel to ensure accuracy; compiles and collects 
information for the preparation of technical 
proposals. 

1053 Senior Help 
Desk 
Analyst/Manager 

7 Bachelors Responsible for project oversight and direction. 
Ensures conformance with work standards; interprets 
policies, procedures, goals and objectives of the 
organization. Ensures appropriate resources are 
applied to the project. Nature of work involves 
complex information technology project 
management, strategic and tactical planning, 
coordination, control, and critical decision-making. 
Requires experience related to work being 
performed. May also involve complex technical 
engineering design and technology architectural 
tasks. 

1054 Storage 
Engineer, Level 
2 

5 Bachelors Minimum General Experience: 5 years of general 
Information Technology (IT) experience with data 
protection technologies and storage architecture, 
design and implementation are required. 2 years of 
specialized experience with break-fix work; EMC, 
NetApp or similar Enterprise level on-premise and/or 
cloud storage technology; IT architecture and data 
center environments; complimentary skillsets (e.g., 
backup, virtualization, networking); and/or Fibre 
Channel protocol and topologies is required. 
Experience and/or familiarity with private and cloud 
storage technology and the ability to make 
recommendations for storing data in a cloud 
environment when appropriate are required.  An 
understanding of data protection media familiarity 
with SAN and NAS concepts and technologies; 
Linux, Windows, and MAC server administration; 
and VMware based virtualization is preferred. 
Functional Responsibility: May work with minimal 
supervision/guidance. Sizes storage systems and 
capacity upgrades to meet requirements. Performs 
various professional services with customers to 
include designing and architecting on-premise and 
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# 
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Degree 
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cloud storage solutions that will meet the customer’s 
desired performance and functionality requirements.  
May be responsible for working with the customer to 
analyze storage performance requirements for 
applications that will be running on the storage 
systems.  May be responsible for making vendor 
neutral recommendations to the customer that will 
meet the requirements.  Engineer also responsible for 
implementing the new storage system into the 
desired environment.  Assumes the role as the point 
person to answer a wide variety of technical 
questions regarding storage systems. Troubleshoots 
technical errors, resolves issues, and mitigates risk. 
Participates in creation of lab testing procedures. 
Minimum Education/Training: A Bachelor’s Degree 
in Computer Science, Information Systems, 
Engineering, Mathematics, Business, or another 
related discipline is required. Additional experience 
is accepted in lieu of a Degree. A Master’s Degree 
accounts for 2 additional years of experience. 
Specialized technical training and/or an enterprise 
level vendor storage certification (e.g., EMC Storage 
Administrator Certification (EMCSA)) is preferred. 

1055 Subject Matter 
Expert, Level 3 

8 Bachelors Minimum General Experience:  8 years of general 
experience as a domain expert with authority and 
expert knowledge in subject matter related to the 
functionality of a particular information technology 
system, application, or process is required.  2 years 
of specialized experience providing support to 
system and application development and 
enhancement  initiatives which may include, but are 
not limited to conducting requirements analyses, 
research, and performance evaluations; making 
recommendations for enhancing productivity and 
efficiency, reducing operating costs; supporting the 
development and delivery of presentations, executive 
briefings, product demonstrations, etc.; supporting 
technology, product, system, application, etc. testing; 
and collaborating with project teams, other vendors, 
stakeholders, and senior level management. 
Functional Responsibility:  May provide subject 
matter guidance, information, and recommendations 
to project teams and client staff, as required. 
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Performs as a domain expert with special knowledge 
or skills in a particular area of endeavor. Plans, 
conducts, directs, and researches development and/or 
implementation work on specialized tasks 
necessitating the organization and application of 
innovative approaches. Evaluates existing 
information technology (IT) hardware and 
infrastructure, including desktop and server hardware 
and network architecture, and makes 
recommendations for enhancements, modification 
and solution to potential issues. Supports the 
development of demonstrations and presentations for 
client staff, stakeholders, and management. Provides 
general subject matter consulting services. Interacts 
with customers regarding strategies, requirements, 
problem solving, and support. 
Minimum Education/Training: A Bachelor’s Degree 
in Computer Science, Information Systems, 
Engineering, Business or a discipline related to the 
subject matter is required. Additional experience is 
accepted in lieu of a Bachelor’s Degree. A Master’s 
Degree accounts for 2 additional years of experience. 
Specialized training and/or certifications related to 
the subject matter is required.  For example, a 
Virtual Desktop Infrastructure SME prefer to have a 
VMware Certified Professional 7 – Desktop and 
Mobility (VCP7-DTM). 

1056 Subject Matter 
Expert, Level 4 

12 Masters Minimum General Experience: 12 years of general 
experience as a domain expert with authority and 
expert knowledge in subject matter related to the 
functionality of a particular information technology 
system, application, or process is required.  5 years 
of specialized experience providing support to 
system and application development and 
enhancement  initiatives which may include, but are 
not limited to conducting requirements analyses, 
research, and performance evaluations; making 
recommendations for enhancing productivity and 
efficiency, reducing operating costs; supporting the 
development and delivery of presentations, executive 
briefings, product demonstrations, etc.; supporting 
technology, product, system, application, etc. testing; 
and collaborating with project teams, other vendors, 
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Functional Responsibilities 

stakeholders, and senior level management.  
Functional Responsibility: May work with minimal 
supervision/guidance.   Provide subject matter 
guidance, information, and recommendations to 
project teams and client staff, as required. Performs 
as a domain expert with special knowledge or skills 
in a particular area of endeavor. Plans, conducts, 
directs, and researches development and/or 
implementation work on specialized and/or complex 
tasks necessitating the organization and application 
of innovative approaches. Evaluates existing 
information technology (IT) hardware and 
infrastructure, including desktop and server hardware 
and network architecture, and makes 
recommendations for enhancements, modification 
and solution to potential issues. Coordinates and/or 
supports the development of demonstrations and 
presentations for client staff, stakeholders, and 
management. Provides general subject matter 
consulting services. Interacts with customers 
regarding strategies, requirements, problem solving, 
and support. 
Minimum Education/Training: A Bachelor’s Degree 
in Computer Science, Information Systems, 
Engineering, Business or another discipline related 
to the subject matter is required Additional 
experience is accepted in lieu of a Bachelor’s 
Degree. A Master’s Degree is preferred. A Master’s 
Degree accounts for 2 additional years of experience. 
Specialized training and/or certifications related to 
the subject matter is required.  For example, a 
software defined network SME may have a Cisco 
Network Programmability Developer Specialist 
certification. 

1057 Subject Matter 
Expert, Level 6 

10 Masters Minimum General Experience: 10 years of general 
experience as a domain expert with authority and 
expert knowledge in a subject matter related to the 
functionality of a particular information technology 
(IT) system, application, or process is required.  2 
years of specialized experience providing support to 
system and application development and 
enhancement initiatives which may include, but are 
not limited to conducting requirements analyses, 
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research, and performance evaluations; making 
recommendations for enhancing productivity and 
efficiency, and reducing operating costs; supporting 
the development and delivery of presentations, 
executive briefings, product demonstrations, etc.; 
supporting technology, product, system, and 
application, testing; and collaborating with project 
teams, other vendors, stakeholders, and senior level 
management.  
Functional Responsibility: May provide subject 
matter guidance, information, and recommendations 
to project teams and client staff, as required. 
Performs as the senior domain expert with special 
knowledge or skills in a particular area of endeavor. 
Plans, conducts, directs, and researches development 
and/or implementation work on specialized and/or 
complex tasks necessitating the organization and 
application of innovative approaches. Evaluates 
existing IT hardware and infrastructure, including 
desktop and server hardware and network 
architecture. Makes recommendations for 
enhancements, modifications, and solutions to 
potential issues.  Performs technical planning, 
verification and validation, cost and risk, and 
supportability and effectiveness analyses for a 
proposed system/process solutions. Provides 
management, technical direction, and support to less 
experienced/subordinate personnel. Develops 
analytical techniques to problem solving and 
develops solutions to specific technical problems. 
Coordinates and supports the development of 
demonstrations and presentations for client staff, 
stakeholders, and management. Provides general 
subject matter consulting services. Assumes subject 
matter expert and/or technical lead role on projects. 
Interacts with customers regarding strategies, 
requirements, problem solving, and support. 
Minimum Education/Training:  A Master’s in 
Computer Science, Information Systems, 
Engineering, Mathematics, Business or another 
discipline related to the subject matter is required.  
Additional experience is accepted in lieu of a 
Master’s Degree. A Doctorate accounts for 4 
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additional years of experience. Specialized training 
and/or certifications related to the subject matter 
(e.g., Cisco Certified Internetwork Export (CCIE), 
AWS Cloud Solutions Architect – Professional) are 
required. 

1058 Systems 
Engineer, Level 
2 

6 Bachelors Minimum General Experience: 6 years of general 
experience related to information technology (IT) 
systems is required. 5 years of specialized experience 
involving systems analysis and design, 
programming, conversion and implementation 
support, network services, project management, 
stat/records management, resources and facilities 
management, and/or database planning and design is 
required. Experience demonstrating leadership skill 
and qualities is required. Functional Responsibility:  
May work with minimal supervision/guidance. 
Performs a variety of moderately complex project 
tasks to include operating system, network system 
and datacenter system design applied to specialized 
technology solutions.  Designs, develops, supports, 
and maintains the organization's systems 
infrastructure, including the implementation and 
design of hardware and software. Makes updates to 
system related installation documentation. Performs 
end-user support. Assignments involve integration of 
processes or methodologies to resolve system and 
applications issues, and plan and implement related 
enhancements. For example, upgrading legacy 
enterprise applications and designing new systems is 
required.  May assume a technical lead role on small- 
to mid-size systems engineering projects. Interacts 
with customers regarding strategies, requirements, 
problem solving, and support.  Experience with agile 
engineering methodologies is desired. Minimum 
Education/Training:  A Bachelor’s Degree in Computer 
Science, Information Systems, Engineering, Mathematics, 
Business, or another related discipline is required. 
Additional experience is accepted in lieu of a Degree. A 
Master’s Degree accounts for additional experience. 
Specialized training and/or certifications related to 
engineering (e.g., Amazon Web Services, SysOps 
Administrator, Microsoft Certified Systems 
Administrator (MCSA)) are required.   
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1059 Systems 
Engineer, Level 
3 

8 Bachelors Minimum General Experience: 8 years of general 
experience related to systems engineering is 
required. 3 years of specialized experience in 
performing system requirement analyses and 
specifications; conducting modeling and trade-off 
studies; reviewing and analyzing complex task 
statements, standards, specifications, and other 
documentation to determine engineering 
requirements; developing test plans and determining 
appropriate test criteria and procedures; and planning 
and conducting work requiring judgment in the 
independent evaluation, selection, and adaptation 
and modification of standard techniques, procedures 
and criteria is required. Experience demonstrating 
leadership skills and qualities are required. 
Functional Responsibility: May provide supervision 
and technical guidance to project teams. Performs a 
variety of moderately complex project tasks to 
include planning and designing for new systems to 
be integrated and upgrading existing systems for 
technology enhancement that are applied to 
specialized technology problems. Assignments 
involve integration of processes or methodologies to 
resolve total system and applications issues, and plan 
and implement related enhancements.  May assume a 
technical lead role in systems engineering projects. 
Interacts with customers regarding strategies, 
requirements, problem solving, and support. 
Minimum Education/Training:  A Bachelor’s Degree 
in Computer Science, Information Systems, 
Engineering, Mathematics, Business, or another 
related discipline is required. Additional experience 
is accepted in lieu of a Degree. A Master’s Degree 
accounts for 2 additional years of experience. 
Specialized training and/or certifications related to 
engineering (e.g., Amazon Web Services DevOps 
Engineer – Professional, VMware Certified 
Professional (VCP)) are required.   
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1060 Technical Editor 5 Bachelors Prepares and edits a wide variety of complex 
technical materials for publication, including user’s 
manuals, training materials, installation guides, 
proposals, and reports; reviews, researches, and edits 
information for preparation of contract deliverables; 
provides support to the creation of proposals and 
multi-media presentation materials, including slides; 
responsible for the coordination of multiple aspects 
of document publication; participates in the design 
and development of marketing brochures, conference 
programs and proceedings, public relations 
announcements, and other materials when requested; 
may supervise and direct the work of word 
processing, graphics and/or technical writing staff; 
coordinates and attends various conferences and 
meetings; plans budgets, schedules and priority of 
work for publications projects. 

1061 Virtualization 
Engineer, Level 
2 

5 Bachelors Minimum General Experience: 5 years of general 
experience related to virtual engineering is required. 
4 years of specialized experience related to the entire 
Open Systems Interconnection (OSI) stack with 
specific experience with operating systems, 
virtualization, storage and networking is required. 
Broad and well-rounded experience troubleshooting 
various information technology (IT) and systems 
issues is required. Experience integrating with 
multiple vendor virtualization solutions to include 
VMware, RedHat or Microsoft is required. 
Functional Responsibility: May work with minimal 
supervision/guidance performing enterprise private 
cloud management and administration, deployment, 
and configuration automation utilizing solutions such 
as VMware; managing enterprise virtual systems and 
networks utilizing VMware or similar technology; 
and/or demonstrating virtualization infrastructure 
experience utilizing various virtualization 
technologies. Other responsibilities may include 
application packaging and remediation as well as 
application installation, support, testing, and 
troubleshooting; Windows Desktop Administration 
for Microsoft Windows 7 & 10; utilization of 
PowerShell scripting for automation and workflow; 
and/or management of a large virtualization farm 
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hosting multiple network management tools and 
applications. Provides direct technical support for the 
planning, design, and implementation of releases, 
upgrades, or changes to server, storage, and 
virtualization systems and the range of products and 
productivity tools that support the testing and 
production of those systems.   
Minimum Education/Training: A Bachelor’s Degree 
in Computer Science, Information Systems, 
Engineering, Mathematics, Business, or another 
related discipline is required. Additional experience 
is accepted in lieu of a Degree. A Master’s Degree 
accounts for 2 additional years of experience. 
Specialized training and/or certifications related to 
virtualization (e.g. VMware Certified Professional – 
Datacenter Virtualization) are required.  

1062 Web 
Designer/Develo
per I  

0 High School Assists with website design and creation. Helps plan, 
design, develop, test, edit, maintain, and document 
look and flow of websites. Interviews clients to help 
them clarify their goals for establishing a website. 
Designs or supervises design of digitized images, 
banners, bullets, charts, image maps and other 
graphics to enhance appearance of site. May require 
knowledge of programming techniques and 
computer internet systems. Has knowledge of 
commonly-used concepts, practices, and procedures 
within a particular field. Relies on instructions and 
pre-established guidelines to perform the functions 
of the job. Works under immediate supervision and 
guidance.   

1063 Web 
Designer/Develo
per II  

2 Bachelors Assists with website design and creation. Helps plan, 
design, develop, test, edit, maintain, and document 
look and flow of websites. Interviews clients to help 
them clarify their goals for establishing a website. 
Designs or supervises design of digitized images, 
banners, bullets, charts, image maps and other 
graphics to enhance appearance of site. May require 
knowledge of programming techniques and 
computer internet systems. Familiar with standard 
concepts, practices, and procedures within a 
particular field. Relies on limited experience and 
judgment to plan and accomplish goals. Works under 
general supervision. 
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1064 Web 
Designer/Develo
per III  

4 Bachelors Performs website design and creation. Plans, 
designs, develops, tests, edits, maintains, and 
documents look and flow of websites. Interviews 
clients to help them clarify their goals for 
establishing a website. Designs or supervises design 
of digitized images, banners, bullets, charts, image 
maps and other graphics to enhance appearance of 
site. Requires knowledge of programming techniques 
and computer internet systems. Performs a variety of 
tasks. Works under general supervision; Reports to a 
project leader or manager. A certain degree of 
creativity and latitude is required. Familiar with 
standard concepts, practices, and procedures within a 
particular field. May lead or direct others 

1065 Web 
Designer/Develo
per IV  

6 Bachelors Performs website design and creation. Plans, 
designs, develops, tests, edits, maintains, and 
documents look and flow of websites. Interviews 
clients to help them clarify their goals for 
establishing a website. Designs or supervises design 
of digitized images, banners, bullets, charts, image 
maps and other graphics to enhance appearance of 
site. Requires knowledge of programming techniques 
and computer internet systems. Performs a variety of 
tasks. Works under general supervision; Reports to a 
project leader or manager. A certain degree of 
creativity and latitude is required. Familiar with 
standard concepts, practices, and procedures within a 
particular field. May lead or direct others.   

1066 Web 
Designer/Develo
per V  

8 Bachelors Controls all technical aspects of website, including 
performance issues, such as speed of access, and 
approving site content. May also have 
responsibilities for site design and creation. Plans, 
develops, tests, edits, maintains, documents and 
controls content, look, and flow of websites. Applies 
knowledge of programming techniques and 
computer internet systems. Familiar with a variety of 
the field's concepts, practices, and procedures. Relies 
on experience and judgment to plan and accomplish 
goals. Performs a variety of complicated tasks. A 
wide degree of creativity and latitude is expected. 
Very likely directs and leads others. Works under 
general supervision.  Reports to a manager or head of 
a unit/department.   



 
 

 
2. Maximum order: $500,000 applies to all SINs. 
 
NOTE TO ORDERING ACTIVITIES: *If the best value selection places your order over the 
Maximum Order identified in this catalog/pricelist, you have an opportunity to obtain a better 
schedule contract price.  Before placing your order, contact the aforementioned contactor for a 
better price.  The contractor may (1) offer a new price for this requirement (2) offer the lowest 
price available under this contract or (3) decline the order.  A delivery order that exceeds the 
maximum order may be placed under the schedule contract in accordance with FAR 8.404. 
 
3. Minimum order: $100.00 
 
4. Geographic coverage (delivery area): Domestic, to include all 50 states, the District of 
Columbia, all US Territories. 
 
5. Point(s) of production (city, county, and State or foreign country): Springfield, Virginia 
 
6. Discount from list prices or statement of net price: Prices presented are net prices/all 
discounts have been applied. 
 
7. Quantity discounts: .5% for Orders exceeding $350,000.  Additional quantity discounts for 
products.  See pricelist. 
 
8. Prompt payment terms. Note: N/A 
 
9a. Government purchase cards are accepted at or below the micro-purchase threshold. 
 
9b. Government purchase cards are accepted above the micro-purchase threshold. 
 
10. Foreign items (list items by country of origin): N/A 
 
11a. Time of delivery: As specified in resulting Task Order(s). 
  
11b. Expedited Delivery:  Items available for expedited delivery are noted in this price list.  
 
11c. Overnight and 2-day delivery: Delivery will be specified in the resulting Task Order(s). 
Schedule customers may contact SDS Solutions for rates for overnight expedited delivery. 
 
11d. Urgent Requirements: Agencies may contact SDS Solutions’ representative to affect a 
faster delivery. 
 
12. F.O.B. point(s): Destination 
 
13a. Ordering address(es):  

 
SDS Solutions Inc. 
ATTN: GSA Orders  
7940 Lobelia Lane  



 
 

Springfield, VA 22152 
 

13b. Ordering procedures: For supplies and services, the ordering procedures, information on 
Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR)  
8.405-3. 
 
14. Payment address(es): 
 

SDS Solutions Inc. 
ATTN: GSA Receivables 
7940 Lobelia Lane  
Springfield, VA 22152 

 
15. Warranty provision:  As specified by resulting Task Order(s).  Standard One Year 
Manufacturer Commercial Warranty on Product SINs. 
 
Please note, any claims against for apparent defects, errors or shortages must be made by the 
dealer/purchaser, in writing, within 15 working days after any delivery. Failure by the 
dealer/purchaser to make any claim within 15 days shall constitute acceptance of the goods and a 
waiver of any apparent defects, errors or shortages. 
 
16. Export packing charges: N/A 
 
17. Terms and conditions of Government purchase card acceptance (any thresholds 
above the micro-purchase level): N/A 
 
18. Terms and conditions of rental, maintenance, and repair (if applicable): N/A 
 
19. Terms and conditions of installation (if applicable): N/A 
 
20. Terms and conditions of repair parts indicating date of parts price lists and any 
discounts from list prices (if applicable): N/A 
 
20a. Terms and conditions for any other services (if applicable): N/A 
 
21. List of service and distribution points (if applicable): N/A 
 
22. List of participating dealers (if applicable): N/A 
 
23. Preventive maintenance: N/A 
 
24a. Special attributes such as environmental attributes (e.g., recycled content, energy 
efficiency, and/or reduced pollutants):  N/A 
 
24b. Section 508 compliance information is available on Electronic and Information 
Technology (EIT) supplies and services. Full details can be found at. The EIT standards can 
be found at: www.Section508.gov/. 
 

http://www.section508.gov/


 
 

25. Data Universal Number System (DUNS) number: 079459700 
 
26. Notification regarding registration in System for Award Management (SAM) database. 
SDS Solutions’ SAM registration is current and accurate.



 
 

Appendix A – Product Descriptions/Specifications (Brochures) are provided on the subsequent 
pages. 
 
 
 



COVID-19 
MEDICAL 
EQUIPMENT 

Rapid Design and Testing

High Capacity Manufacturing Capability

Over 30 Years Experience in Manufacturing



IV POLLS  RM 200 

• Delivery anywhere in US or Canada. Minimum 100 units

• Capacity: 2000/week 

Includes:

• 4 swivel wheels 

• 2 hooks

• Adjustable height

Made of Aluminum with a powder coat finish

Dimensions: 16W x 65H



RECOVER FIELD BED RM300, RM 302, RM 303

Includes:

• Mattress, 

• 2 lockable caster wheels & 2 swivel wheels 

• Removable side rails 

• Adjustable IV pole( 2 hooks)

• 1 year warranty

Made of Aluminum with a powder coat finish

Head adjustable to 50° in 4 steps

Dimensions: 83.5L x 40W x 19H

Weight capacity 450 Lbs.

Mattress: 36 x 79.5 x 6” foam mattress with 10 

ounce vinyl cover is waterproof and stain 

resistant

• Delivery anywhere in US or Canada. Minimum 100 units 

• Starting capacity: 1,000 / week



MATTRESS RM301

Mattress: 36 x 79.5 x 6” foam mattress with 10 
ounce vinyl cover is waterproof and stain resistant

Mattress specification:

• 100% poly foam, 1.5 density foam

• Polyurethane foam core

Cover Specifications:

• 10 Gauge cream colored vinyl cover

• Fluid resistant

• Anti-static, anti-bacterial

• Fire Barrier: 0.8 oz. fiber

• Durable & stain resistant

• Non-allergenic

• Bed bug resistant inverted seams

** CFR 16 Part 1632 & 1633 Fire Retardant Mattress



Welcome to Ranger Design

MEDICAL CABINET   RM 400



Welcome to Ranger Design

MEDICAL CABINET W/COMPUTER MOUNT  RM 402 



HAND SANITIZING STATIONS

Protect your customers and employees. Quick to deploy 

KleenStations ensure everyone has easy access to sanitization.

The Hand Sanitizing Station is a versatile sanitizing solution, 

designed for high traffic commercial, industrial and public spaces.

It has the unique ability to handle a very high volume

of traffic with up to 5,000 uses between refills.



HAND SANITIZING STATIONS

1-800-565-5321
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† Customization available for orders of 50 or more units, extra lead time may apply

Accepts various 

sizes of refill 

including most 

standard half 

gallon (2L), 1 

gallon (4L) bottles 

and 5 gallon (23L) 

pails

Keyed lock 

restricts 

access

Rugged construction 

suitable for harsh high 

traffic environments

Foot pedal 

prevents hand 

contact

Additional 

space at 

bottom of 

cabinet for a 

refill bottle or 

pail

Drip tray with 

removable bin 

protects floor 

surfaces

Customizable 

signboard can 

promote your 

brand †



KH-120 - KleenStation KO
Store you hygiene products in a readily 
accessible area. Holds two boxes and a 
dispenser.

4 1/2” deep x 15 1/4” wide x 10” high

KE-101 KleenStation Multi
Perfect for offices and showrooms.

16” deep x 16” wide x 50” high
Holds a 1 Gallon Dispenser (not included)
Signage Included

KE-100 KleenStation Traffic
The best choice for ultra high traffic areas.

22 1/4” deep x 16 1/2” wide x 61” high
Holds up to a 5 Gallon Pail (not included)
Signage Included

Models Available:

1-800-565-5321
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HAND SANITIZING STATIONS
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CUSTOMER SERVICE
support@kleenstation.com

1-800-565-5321

Typical Applications:

HAND SANITIZING STATIONS



• The holder for the sanitizer is adjustable to 

accommodate various bottle sizes.

• Made of aluminum

• Dimensions: 10H x 15W x 4.5D”

• Holds a bottle of hand sanitizer, tissue, gloves 

and/or mask boxes, 

• Wall mounted (includes hardware)

3 IN 1 CADDIE  RM 120

• Delivery anywhere in US or  Canada. Minimum 10 units 

• Capacity: 1500/week 
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